CHUONG TRINH PAO TAO 2 NGAY j’
AiMIDEXT

KY NANG GIAO TIEP KET NOI, HOP TAC

& TAO ANH HUONG

Dang sau moi cudc tranh luadn cang thang 1a mét nhu cau chua dudc lang nghe diing cach

MUC TIEU KHOA HOC  DPOI TUQNG

/ VAN DE THUONG GAP?\

ﬁsm CHON KHOA HOC NAA

@ C°phaigiao tiép hiéu qua chi danh cho _ GIAO TIEP KET NOI - i HIEU e
ngwdi khéo an néi hay hwéng ngoai? CHIA KHOA NANG CAO HIEU SUAT Khai niém. nén tang cia giao tiép
két ndj 'dé tr&r nén ty tin hon khi NHAN VIEN
Lam thé nao dé truyén dat thong tin rd Giao tiép hiéu qué khong chi la truyén dat théng |  giao tiép.
@ rang ma khong kich hoat phan ing tin, ma 1a céng cu cét 16i giup d6i ngli trao déi
phong thu trwéc moi khac biét ve the hé, cdi md&, phdi hop nhip nhang, thau hiéu 13n ° THUC HANH
A % P P n hat - :
Viltiivaivanicalldipviecy nhau va lién tuc nang cao hiéu suat cdng viéc. e
Dién dat dé hiéu, cu thé va r3 rang.
. L i . Nhan dién va quan Iy cam xuc, biét
Lam thé nao dé thau hiéu tron ven goc © Lam chu cam xuc I&ng nghe thau hiéu va phan hdi ~ TRUGONG NHOM
0 nhin ctua doi phwong, hwéng téi giai hiéu qua.
phap Win-Win va cung cé méi quan hé? 0 Giao tiép coi mé
R o Léng nghe cha dong o UNG DUNG
Lam sao de vweot qua xung dot lanh
@ manh vaxay dung eacimoidE SR @ xw1y xung dét higu qua Ung dung ky nang giao tiép hiéu
cwc v&i cap trén, dong nghiép va cap ¥ ¥ qua trong mdi trwong cong sé&

dwoi? . . théng qua thwong luong, dwa — 2UAN LY
e Phoi hop & dat muc tiéu chung don gép y, ghi nhan, quan Iy xung CAP TRUNG
dot va tao anh huéng.

NOI DUNG CHUONG TRINH

o . _ [FNG DUNG TU’ DUY XAY DUNG
° NEN TANG CUA TU DUY & KY NANG gK% NUAN(C;; vgo v KE HOACH
GIAO TIEP KET NOI GIAO TIEP NEN TANG CONG VIEC HANH DONG
O Nhan dién 5 nhom thong digp 2.1 Hiéu minh Q Dance floor — ba Iwa chon O Nhéan dién tinh huéng giao
can tré sw hop tac va két ndi Q Ty cha Cam xic: ) giao tiép (So dé twong tac tiép thach thire trong cong
x s P - Cac budc tw dieu hoa & lay lai sw tw ch trwoc linh hoat giira Hiéu minh - Bay viéc
O Hiéu hé than kinh dé giao tiep cam xtc manh. y §

té - Lang nghe)

Q Ung dung ba Iwa chon giao 0 Xay dwng ke hoach (ng

hiéu qua hon - T& @ cdm xdc - Cong cu gidp goi tén cadm xdc. f
dung vao thwc té

Q Nhan dién Nhu cau:

- Co ché &ng pho khi s s A, s . . tiép trong:
cang théng 3F bat dong, e e 01 gang sau tinh huong - Phan hdi thau dao truoc 10i O Cam ké thyc hanh sau
- Mo hinh Ctra s6 dung nap - Banh xe Nhu cu & Nguyén tdc PLATO khénghe khéa hoc
(Window of Tolerance) tng dung trong thuong Ivong. -Bua - dén gop y ré rang
O M6 hinh 4 thanh té (Cam xac, =~ 22 Bayto - Cham soc moi guan hé qua
Nf?u cu, Quan sét( ¥ xuét)’ QO Tao diém nhin chung cho déi thoai véi Quan thye hanh ghi nhén
. ' ' sat khach quan - Chuyén héa bat dong
wng c.i:_.mg Hong\ 8 Il-"a\ Ch?" - Phan biét dir kién thuc té va sy suy dién, (khi thwong lwgng, dam phan,
giao tiep (Hieu minh - Bay 6 - gia dinh, thién kién xac nhan Xt ly mau thuan...)
Lang nghe) - Thang suy luan (Ladder of Inference) —
Ly giai ngudn gbc cla hidu 1am
O Dwa Dé xuat hiéu qua LICH HOC
- 4 tiéu chi cho d& xuét hanh dong hiéu qua
- Cu tric 4 buoc bay t6 dé xuét hoac bao céo - Tane T Toa nha Nam Giao 1
2.3. Léng nghe 17-18 TP. HO CHi MINH zs1gzé3 Phan Xich Long
Q Céac mirc do lang nghe A T E Tl - _han A ,
- Thuc hanh 1ang nghe twong thuat THANG 09 THU' 5-THU'6 Phuong Cau Kigu
- Thwe hanh thau cadm véi bd thé Empathy Poker
Q Ky nang phan héi oo .
- Céc cach dat cau hoi 21-22 HA NOI Tang 14, Hapro Tower
- Thwe hanh tém tét, ghi nhan 11B Cét Linh

THANG 09 THU 2-THU 3 Phudmg O Cho Dira

GIANG VIEN THONG TIN CHUNG
CHUYEN GIA VE TRi TUE CAM XUC & GIAO TIEP TRAC AN R B ]
;] @ NGONNGU:  Tigng viet
H® Chi Minh Ha Nbi HOCPHI:  5.800.000 VNB/ngudri

Bao gébm &n trua 2 ngay (chua bao gdm thué GTGT)

Ms. N.V.Trang Ms. N.N.Ha
) UU PAI 50 TU 2-4 NGUSH o) TU S NGUOI TRG LEN i’:‘:’):"“':’l’:‘g"’“

e Thac si Lanh dao Chién lugc, Blekinge e Thac s Quan trj Kinh doanh, chuyén ¥ PANGKY (7)) GIAM5% (T T GIAM10% Ha Ch Moh &
(Thuy Dién). sau Tam ly hoc.
* Chimg chi dao tao Giao ti€p phibao * Chuyén gia két ndi & xdy dung quan 8 HOC VIEN: HCM: 28 ngudi - HN: 30 ngudi (Dirng nhan khi dd si s6)
lwe (NVC) quéc té. hé lanh manh. N
e Hién la gidng vién mon Gido duc cdm * DGi tac dao tao: FPT, Dai st quan Thuy @ HINH THU'C: Do tao truc tiép tai dia diém t8 chire
xdc, Giao ti€p chuyén nghiép tai Dai Dién, Suntory Pepsico, ... B i
Hoc HUTECH va UMT. e DPANG KY: Dién “Application form” dinh kém, glri qua email

(0)28 3995 8290 Head office in HCMC:
Address: T floor, Nam Giao Bldg. 1, 261-263 Phan Xich Long, Cau Kieu Ward

i training-vn@aimnext.com i ol q
ATMDEXT gvn@ Representative office in Hanoi:

FrofessionalTraining & Consulting www.aimnext.com.vn Address: 12A Floor, Sao Mai Building, No.19 Le Van Luong St., Thanh Xuan Ward



